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1 INTRODUCTION

Ly {SLIWGSYOSNI HnHoOZ bSexual Safetd Hdaheared Qrodns@igndIR (0 K S
Charte@ Ay O2ffl 02N GA2Yy GAGK KSIfGKOFNB LI NIy S
England, lived experience organisations, professional bodies, employers and partners across
healthcare; this policy has been developed in ws®e to Doncaster & Bassetlaw Teaching

Hospital NHS Trust demonstrating a firm commitment to this initiative. As a Trust we have
formally signed up to the principles of the charter and this policy outlines the responsibility

of all colleagues in the Trust

Sexual safety is defined as feeling safe from any unwamgédviour of a sexual nature and
feeling safe from sexual harm. Feeling safe from sexual harm means not being made to feel
uncomfortable, frightened, or intimidated in a sexual wayay otherperson (including

other patients or people working at DBY &t any time.

Unfortunately, a sexual safety incident can happen to anyone working or attending DBTH
and it canbe perpetrated by people using or providing servidesidents can happen to
anyone, of any sex, sexual orientation or gender identity.

Sexual safety covers a range of inappropriate sexual behaviour, it includes language of a
sexualised nature, sexual harassment, sexual assault, and rape. Some bewdvimair
unlawful, some will not. Consequently, there are differestmetimes overlapping, legal

and operational processes in play, including employment, safeguarding or police.

Every part of the NHS is being challenged to take a systematitateranceapproach to
sexual misconduct and violence, keeping our patients, colleagues and learners safe. Itis
crucial that when our colleagues come to work, they feel safe and supported.

We all have a responsibility to ourselves and our colleagues and mustactvitness

these behavioursThis action should be in line with the principles of our DBTH Way,
ensuring we are showing courage, integrity and honesty, as well as holding ourselves and
others accountable and taking a persoantred approachThis policyprovides direction on

the most appropriate courses of action.

The Tust is committed to providingatients colleagues and learners at DBTHthva safe
and £cure environmentlt is vital that the privacy and dignity eferyoneis repected at all
times and thatve maintain our zerdolerance onsexual safety incidents
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2 PURPOSE

This policys applicable to all colleagues at DBTH (including learniéri policy will:

1 Support colleagues and learners to feel listened to ie@ilcerns relating to sexual
safety incidents.

1 Providea clear process farolleagues and learners emsurethat there isa zero
tolerance approach to sexual safety incidents at DBTH

1 Provide colleagues and learners with a clear process to support patients who may be
involved in a sexual incident.

1 Ensure colleagueand learnerdeel supported and empowered to report allegations
of sexual abuse to the Police where appropriate, and demifi that such incidents
would be treated as a safeguarding concern

3 DUTIES AND RESPONBIBIES

Executive Team
The Chief Nurse is the Executive lead for Whigk streamand is supported by the Deputy
Chief Nurse to ensure this Sexual Safety policy is implemented throughout the organisation.

Divisionaland Directorateleads

Divisional leads will, on behalf thfe Trust, ensure that this Policy is implemented and that
all people workingvithin the Trust comply with this policy, alongside other safeguarding,
freedom to speak up and relevant people and organisational development policies.

Safeguarding Professionalgithin the organisation

The Head of Safeguarding, supported by Safeguarding professionals working within the
Trust should ensure any updates required to this policy are undertaken timely in line with
local and national guidance.

Provide support to Trustreployees who may need additional guidance to understand and
apply the principles of this policiProvide support to colleagues to safeguarding patients
that may require a safeguarding response.

Freedom to speak up guardian

The freedom to speak up guardiall ensure any updates required to this policy are
undertaken timely and in line with local and national guidance. They will provide support to
Trust colleagues who may need additional guidance to understand and apply the principles
of this policy, prowding support to colleagues that speak up to ensure that appropriate
action is taken in line with this policy and that the appropriate restorative support is
received. The Guardian will also include all sexual safety reports in the themes reported
internally to Board and externally to the National Guardians Office.
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People and Organisational Development teams

The PeopleBusinessPartnering Teanwill ensure any updates required to this policy are
undertaken timely and in line with local and national guidaacel relevant employment
legislation They will provide support to Trust colleagues who may need additional guidance
to understand and applthe principles of this policyThey will povide support to colleagues

who raise concerns and signpost to other relevant policies and procedures, which may include
Trust Grievance Procedures, The Civility, Respect and Resolution Policy, or the Disciplina
Procedure.

Education Team

The education teamincluding placement and vocational learning team#l ensure any
updates required to this policy are undertaken timely and in line with local and national
guidance. Thewill ensure learners are aware of this policy and that learners are signposted
and guided to access the support available as needed. The education team will also notify
University or College as appropriate.

All Colleaguesvorking at DBTH

All colleaguesvorking at DBTH musinsure the principlsof the Sexual Safety polieye

followedd LG A& SIFOK AYRAGARdzZ f Qa NBalLRyaAiroAtAde
assistance in implementing this guidance where they experience difficulbpl®eorking

at DBTH must ensure that all incidents relating to sexual safety are reportedthisimgust
incidentreporting system to ensure the Trust has a robugtichanism fosupporting,

responding to ananonitoring incidents ogexual safety.

4

PROEDURE

4.1 Sexual safety principles:

We commit to a zerdolerance approach to any unwanted, inappropriate and harmful
sexual behaviours towards opeople learners and patientand visitorthat access our
servicesAt DBTH, wwill commit to the followingSexual Safetgrinciples and actionas
outlined in the NHS England Charter for sexual safety in healthcare

1.

2.

Actively work to eradicate sexual harassment and abuse within DBTH for our
colleagueslearnersand patients.

Promote a cliure that fosters openness and transparency, which does not tolerate
unwanted, harmful and/or inappropriate sexual behaviours.

Take an intersectional approach to sexual safety at DBTH, recognising certain groups
will experience sexual harassment and abasa disproportionate rate.

Provide appropriate support for patients and colleagues at DBTH who experience
unwanted, inappropriate and/or harmful sexual behaviours.

Clearly communicate standards of behaviour. This includes expected action for those
who withess inappropriate, unwanted and/or harmful sexual behaviour.
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6. Ensurethis policyincludes howappropriate and timely action against alleged

perpetratorscan take place and identisupport pathways.

Ensure appropriate, specific, and clear training glate to support our workforce.

8. Ensure appropriate reporting mechanisms are in place for thdse may
experience or witness a sexual safety incident.

9. Take all reports seriously and appropriate am$uretimely action will be taken in
all cases.

10. Captureand share data on prevalence and staff experience transparently.

~

4.2 Preventingand responding tcsexual safety incidents

The Trushas developed a framework feexual safety standards. This details acceptable
behaviours and principles that are relevdatpatients, colleagues and learners working
across Trust areasSee appendix 1. All colleagues and learners working across Trust sites
need to ensure compliance with these behaviours. Anyone witnessing or experiencing a
concern that a sexual safetydident has occurred should ensure this is reported
appropriately (see section 4:3eporting a sexual safety incident).

The Trust wiltlisseminate thégexual safetystandardQvia Divisional leads and ensure
these arevisible in patient areas.

Patients (including where releva@tl NB N a | Yy R T BndVisitols® the BuBt, LJ G A Sy
where appropriatewill be signposted t@scahte anysexual safety incident viae

appropriate mechanismif anyone is wishing to pursue a complaint they tdladvised of

0KS ¢ NHzad Qa O2 Ntha conpiinisiteamINd@eideSadya S & @
communications/complaints that indicate a sexual safety incident may have occurred, they

will follow the guidance in this policy, including mechanisms for repo(geg Apendix 5)

The Trust also has the overarchibBTH Way and We Care Valthest further underpin
how the Trust lead by example and prioritise patient centred care, collaboration and
accountability.

4.3 Reporting a sexual safety incident

Follow the responding and reporting flowchart (Sgmendix 2.
Colleagues directly expegncing a sexual safety incident should:

-Consider if a crime has been committed aifithere is a requirement foreporting to the
police.
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-Challenge the experienced behaviour by speaking to the person responsible either at the
time or at an appropriate time, but only if you femnfidentand safe to do soThe sexual
safety standards can be refererc® remind of appropriate behaviours.

-Where appropriate raise the concern with your line manager. Concerns can also be
escalated to senior managers if appropriate.

-Consider contacting fieedom to speak up guardiaa,member of thePeople Business
Partnering teanor any other speak up partnéor advice and support in how tmanage
andreport the incident.Further advice on how to support someone when they speak up can
be found on theHIVE

- Consideiif a Datixis required(see Appendi®% for Sexual Safety Datix reporting gujde
Additional support cabe gainedrom your line manager or other appropriate colleagtie
assistance is needed to complete a Datix, however Appendix 5 provides a step by step guide
on how to complete a DatixConsider writing a statement detailing what has occurred and
ensuringthis is kept confidentially.

-Line managers and colleagues should consider if a safeguarding referral is required. The
Safeguarding policies should be read in conjunction with this paiepsure safeguarding
processes are followed(Safeguardin@hildren- PAT/PS10, Safeguarding AdQI®AT/PS 8,
Domestic Abuse PAT/PS 12). In addjtamvice can be sought from tigafequarding team.

Patients experiencing a sexual safety incident:

-If apatient is subject to a sexual safety incident whilst on DBTH site, immediate action
should be put in place to prevent further hariha patient requires medical treatment this
must be prioritisedConsideration should be given to contacting the Poli€eidence must

be preserved for forensic purposes as requested / advised by the Police, if reported to them
Safeguardingdrust policieshould be followedthis includes triggering a safeguarding

referral where appropriate)Contemporaneous record keeping should also be completed.

Learners experiencing a sexual safety incident:
If a learner experiences a sexual safety incident, they should seek support with their

placement clinical link or their education ptider, ensuringhey follow the appropriate
Learner escalation process.
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4.4PATIENTS LACKING CAPACITY

Sometimes it will be necessary to provide care and treatment to patients who lack the
capacity to make decisions related to the content of this pollaythese instances staff
must treat the patient in accordance withe Mental Capacity Act 2005 (MCA 2005)

1 A person lackingapacity should not be treated in a manner which can be seen as
discriminatory.

1 Any act done for, or any decision made on behalf of a patient who lacks capacity
must be done, or made, in the persons Best Interest.

1 Further information can be found in the M@alicy, and the Code of &etice, both
available on the Hranet.

1 An advocate to be sought if required.

There is no single definition of Best InteresBestinterest isdetermined on an
individualbasis. All factors relevant to the decision mustddeen into account, family

and friends should be consulted, and the decision should be in the Best interest of the
individual. Please see S5 of the MCA code of practice for further information.

5 SUPPORTTRAINING

5.1 Support

People who work at DBTH will be able to access clinical supervision and safeguarding
supervision if a sexual safety incident is experienced, witnessed or disclosed to them.
They will also be able to seek support from:

1 The People Business Partnering team
1 Freedom to Speak up
M Professional Nurse/Midwifery advocates
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Speak up Wheel (also see Appendix 4)

Freedom to Speak Uguardians arevailable to support colleagues and learners.

How to approach a conversation around disclosure:

Somebody may wish to talk to you about their experiences, which is called a disclosure.

This can be a daunting experience as we all want to be as supportive as possible, and

you may understandably bet hmifrrgad.d Toh e sfies aayri en gs a nh
and Adon'tso which can help you in this conver
Rape Crisis@®sadwiosd rpmaggear 0.

DO

Listen

Believe them and take action
Re me mb enot thetr faslt

Recognise how tough it might have been to disclose

ST ST S S

Let them stay in control
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Respect their decisions

Respect their boundaries

Donot
A Askwhyt hey di dnét say anything sooner
A Judge
A Ask why t he yawdyiodfigletback un
A Judgethemforhow t heyo6ve tasexsg) barassment or abuse
A Tell anyone else without their permission. (Anonymous support can be

obtained from the Safeguarding team to discuss a case, if you have concerns
about there is a risk to someone by not sharing the information that has been
disclosed)

5.2Training
Trainingslidesrelatedto this policyis outlinedon the Hive.

Pagell of 26


https://extranet.dbth.nhs.uk/safeguarding/safeguarding-training/

PATPS26 v.1

6 MONITORING COMPLIAE®VITH THE PROCEDURA

DOCUMENT

The monitoring of the compliance and effectiveness of the policy will be achtbvaagh
the receipt and analysis of incident reports and identification of trends, themes and

patterns.

What is being Monitored

Who will carry out
the Monitoring

How often

How Reviewed/
Where Reported to

Number oflncidents of a

Freedom to Speak

Bimonthly and

Via reporting to People

sexual safety nature up Guardian via Biannually committee (via FTSU
reporting toFTSU report)
Forum andPeople
Committee(to
include data from
SSncidents
reported on Datix)
Safeguarding team Via reporting toSS&sif
¢ viaquarterly Quarterly sexual safety incidest
reportingof themes are noted as an emergin
to Strategic WikKSYSQo
Safeguarding@sroup
(SSG
Education teanvia | Quarterly Via reporting to
quarterly reporting Education and Research
to Education and Senior Leadership Team
Research Senior
Leadership Team

Experience of colleagues| P and OD Annually Staff survey
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7 DEFINITIONGVHS ENGLAND)

Sexual Incidents

Any behaviour of aexual nature that is unwanted, or makes another person feel
uncomfortable or afraid. It also extends to being spoken to using sexualised language or
observing other people behaving in a sexually disinhibited manner, including nakedness and
exposure. Sexuancidents may also include the unwanted exposure to pornography.

Sexual Safety

Feelingsafe from any unwantetiehaviour of a sexual nature and feelisgfe from sexual
harm.Feeling safe from sexual harm means not being made to feel uncomfortable,
frightened, or intimidated in a sexual way agy other person (including othgratients or
staff) at any time.

Sexual abusand violence

Any behaviour thought to be of a sexualtnee which is unwanted and takes place witho
consent. Sexuabuse can be physical, psychological, verbal or online. Any behaviour of a
sexual nature thatauseddistressis considered sexuabuse.Sexual violence encompasses
acts that range from verbal harassment to forced penetration, and an array of types of
coercion, from social pressure and intimidation to physical force.

Sexual assault

Sexual assault is any sexual act that a person did msect to, or is forced into against
their will. It is a form of sexual violence and includes rapea&sault involvingenetration
of the vagina, anus or mouth), or other sexual offences, such as grdpnegdkissing, child
sexual abuse, or the torturef a personin a sexual manner.

Sexual misconduct

Sexual misconduct describes a range of behaviours including sexual assault, sexual
harassment, stalking, voyeurism and any other conduct of a sexual nature that-is non
consensual or has the purpose or effect of threatening, intimidating, undermining,
humiliating or coercing a person.

Sexual consent

Where an individual has the freedom and capacity to agree to sexual activity with other
persons. It is important to note that individuals with mental healtincernsand/ or a

learning disability may appear to consent to activity, but may lack the capacity due to their
mental health or learning disability condition.

Sexual harassment

Sexual harassment occurs when a person engages in unwanted conduct of a sexual nature
that hasthe purpose2 NJ STFSOG 2 F OJA 2 bricréakingah intin2dxtiS2 v S Q &
hostile, degradinghumiliating oroffensive environment for them.

Examples of sexual harassment can include:
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A Sexual comments or jokes

A Displaying sexually graphpictures, posters or photas

A Suggestive looks, staring or leering

A LYGNUzaA @S ljdzSadAazya o2dzi | LISNBE2Y QA
life

Intersectionality

Intersectionality is the acknowledgement that everyone has their own uneyperiences

of discrimination and oppression and we must consider everything and anything that can
marginalise people some examples being gender, race, class, sexual orientation, physical
ability.

8 EQUALITY IMPACT ASSIMENT

The Trust aims to design and implement services, policies and measures that meet the
diverse needs of our service, population and workforce, ensuring that none are
disadvantaged over others. Our objectives and responsibilities relating to equality and
diversity are outlined within our equality schemes. When considering the needs and
assessing the impact of a procedural document any discriminatory factors must be
identified.

An Equality Impact Assessment (EIA) has been conducted on this procedurakddau
line with the principles of the Equality Analysis Policy (CORP/EMP 27) and the Fair
Treatment For All Policy (CORP/EMP 4).

The purpose of the EIA is to minimise and if possible remove any disproportionate impact

on employees on the grounds aae, sex, disability, age, sexual orientation or religious
belief. No detriment was identified. (See Apperg)ix

9 ASSOCIATED TRUST EEDURAL DOCUMENTS

Complaints
Speaking Up PoligyCORP EMP 14 V10

Safequarding ChildrerPAT/PS 10
Safequarding AdutPAT/PS 8
Domestic AbusePAT/PS 12

LINJR €

Mental Capacity Act 2005 Policy and Procedure, including Deprivation of Liberty Safeguards

(DoLS} PAT/PA 19

Privacy and Dignity PoliefPAT/PA 28].

Disciplinary Procedure CORP/EMP

Grievance and Resolution Procedaqr€e ORP/EMP 3
Fair Treatment foAll¢ CORP/EMP 4

Health and Wellbeing PolicyCORFEMP 31

Civility Respect and Resolution PolicgORP/EMP 58
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10 DATA PROTECTION

Anypersonaldataprocessingssociatedvith this policywill be carriedout under¥/ dzZNNB y (i
dataprotectiont S 3 A Adsih the’DatgPebtectionAct2018andthe UKGeneralData
ProtectionRegulationGDPR2021

For further information on data processing carried out by the trust, please refer to our
Privacy Notices and other information which you can find on the trust website:
https://www.dbth.nhs.uk/aboutus/our-publications/informationgovernance/

11 REFERENCES

Department of Constitutional Affairs Mental Capacity Act (2005): Code of Practice, 2007
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/497253/Mentatcapacityact-code-of-practice.pdf

https://www.cgc.org.uk/publications/majorreport/sexuatsafetymentathealth-wards

https://www.england.nhs.uk/longread/sexualsafetyin-healthcareorganisationalcharter/

http:// bisurvivorsnetwork.org/aboutis/

There are local and regional support services in your area for anyone who has experienced
any form of sexual misconduct

1 DRASACSumport for people in Doncaster affected by rape or any kind of sexual
assault orabuse at any time in their lives.

1 Equationis a support service in Nottinghamshire that works to provide practical
tools and guidance to support survivors.

1 BiSurvivorsNetwork are a group of bisexual survivors facilitating pésst, online
supportgroups for survivors of sexual and/or domestic violence/abuse.

1 Galopsupport the LGBT+ community and have experienced sexual assault,aabuse
violence

1 LovingMe support for people who are trans and ndainary victims and have
experienced domestic or sexual violence.

1 Man Kindsupports people who seltlentify as male who areffected byunwanted
sexualexperiences.

1 NAPAdNational Associationfor PeopleAbusedin Childhood)offers support to
adults who have experienced of all typescbildhood abuse, including physical,
sexual and emotional abuse or neglect.

1 Oneln Foursupporting people who have experienced sexual violence and abuse.
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Rape Crisiprovide specialist information and support to all those affected by rape,
sexual assault, sexual harassment and all other forms of sexual violence and abuse in
England and Wales.

Respondsupport services to people with learning disabilities, autism or both who
have experiencabuse, violence or trauma.

Safelineprovides specialist, tailored support for anyone affected bworskof

sexual abuse and rape, that empowers them to make choices about the lives they
want and helps prevent abuse.

TheSurvivorsTrustwork with people of all ages, all genders, of all forms of sexual
violence, sexual abuse and sexesploitation, including support for partners and

family members.

SurvivorsUKprovide a national online helpline, individual and group counselling for
boys, men and noibinary people aged 13+ who have experienced sexual violence

at any time in their lives.

Stoplt Now provides support for people who have concerns that they may commit
d&SEdzZ f | 0dzaS 2NJ aSEdat @Azt SyO0S 2N I NB
2NJ I OKAf RQa 0SKI @A 2dzNI

Rightsof Women offer support services providing free legal advice for women in

the UK who are experiencing sexual harassment in the workplace.
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APPENDIX d SEXUAL SAFETY STARIDG

e NHS

ﬁ Daoncaster ;nd Ba:v-:etlm;ur

. Teaching Hospitals

Safeguarding S Pmnintion T
Children & Adults

Sexual Safety Standards

Standard 1: | respect myself

Standard 2: | treat others with respect and dignity

Standard 3: | understand that sexual activity with another person should
be for mutual pleasure and never used for punishment or through coercion

Standard 4: | do not try to talk someone else into engaging in sexual
activity or harass another person sexually

Standard 5: | try to be aware of how my behavior makes others feel, and
will change my behavior if someone tells me it makes them uncomfortable,
or | will ask for help with this if | need to

Standard 6: | will speak up if | have been hurt, harassed or assaulted
physically or sexually

Standard 7: | will speak up if | see or hear about someone else being hurt,
harassed or assaulted either physically or sexually

Standard 8: | understand there are boundaries between patients /
colleagues [ learners working across the Trust and these should be
mutually respected.
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APPENDIX 2RESPONIDNGAND REPORTING FLOVWEBH:
224 (NHS |

Doncaster and Bassetlaw

Teaching Hospitals
MHS Foundation Trust

DBTH SEXUAL SAFETY: RESPONDING
AND REPORTING FLOWCHART

Sexual Safety

Incident

witnessed by
patient/person
working at DBTH

Patient

Patient to alert
DBTH colleague
that is supporting
their care needs

DBTH colleague to
Datix and support
in contacting
PALs, if required
by patient.

Consider
reporting to the
police on 999 (if a
crime has
occured)

Consider if a
Safeguarding
referral is
required

Person working at
DBTH

Offer supﬁgort to the
person affected, if it
safe to do so

Speak to a colleague
and/or consider
reporting the
behaviour to your line
manager, a Freedom to
Speak up guardian, the
HR 7 P&OD team or
refer to the sexual
safety policy

If the person affected
does not want you to
report but you are
concerned, then you
should not disclose
their identity but speak
anonymously to your
line manager / P&OD /
Freedom to Speak Up
Guardian / Education
Team or DBTH
Safeguarding Team for
advice and support

Patient / Visitor
victim in a Sexual
Safety Incident

Immediate action to be
ut in place to prevent
urther harm occurring

Medical treatment, if
needed, to be prioritised

Consider reporting to
the police on 9299 (if a
crime has occured)

Consider preserving
evidence for forensic
purposes as requested or
if advised by the police, if
reported to them

Complete a
Safeguardi referral
and follow
Safeguarding policy.

Contemporaneous
records should be
completed.
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APPENDIX 8 ESCALADN OF CONCERNS HEHEREG

PLACEMENTS

Escalation of INHS

Concerns for Pre-Reg ™"z
Placements

Stage 1

All concerns within your placement area should

be raised with your Practice Supervisor / Assessor,

Learning Environment Manager (LEM) or Ward/

Department Manager

Is the outcome resolved to your

Yes m—

satisfaction?
[ |

No Stage 2

Further options to raise concerns:
« Visit Placement Team Office in the Education
Centre at DRI or The Hub at BDGH

NB: This process should be used in « Send a confidential email to dbth.

conjuction with the appropriate local studenthelp@nhs.net (you will receive a

Higher Education Institutes/University (=eponse within (tse workind days)

Escalation of Concerns Polic
y The Placement Team will meet with you to

fully understand your concern. They will
escalate, action, plan or record appropriately.
Your University will be informed at an
appropriate level and they will support in

developing an action plan if appropriate.

Are you satisfied with the outcome? =———————— N

] Stage 3

Your concern should be escalated to Deputy
Director of Education and University for
review. Your University will follow their own
policies and procedures to review audit for
placement area and to consider suspension

of student placements.

Other Supporting Roles

Professional Nurse Professional Midwifery
Speak Up Guardian
Advocate (PNA) Team Advocate (PMA) Team
dbth.guardian@nhs.net
dbth.pnateam@nhs.net dbth.pmateam@nhs.net
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TRAINING

PATPS26 v.1

Escalation of Concerns INHS|

for

Doncaster and Bassetlaw

Teaching Hospitals
NHS Foundation Trust

Doctors in Training

Yes

Is the outcome resolved to your
satisfaction?

Stage 2 20

Further options to raise concerns:
- Email the Medical Education Team at dbth.
medicaleducation@nhs.net
« Visit The Medical Education Office in the
Education Centre at DRI or The Hub at BDGH
« Contact your Education Supervisor
« Contact your College Tutor
- Contact the Associate Director of Education Mr
Dan Beral: daniel.beral@nhs.net
- Send a confidential email dbth.traineehelp@
nhs.net

The Medical Education Team will meet
with you to fully understand your concern.
They will escalate, action, plan or record
appropriately. Your Training Programme
Director will be informed at an appropriate
level and they will support in developing an
action plan if appropriate.

Stage 1

All concerns within your training post should be

raised first with your named Clinical Supervisor.

Other Supporting Roles
Speak Up Guardian: dbth.guardian@nhs.net
SupporRTT Champion: Lucy.peart@nhs.net/Ann.

harrisé@nhs.net

Guardian of Safe Working: anna.pryce@nhs.net

Yes

Are you satisfied with the outcome?

No
Stage 3

Your concern may require escalation to
NHSE or relevant Royal College for review.
They will then follow their own policies and
procedures to provide all available support

packages.
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APPENDIX 3.2 ESCAATIONOF CONCERNS PROCESR DBT!

VOCATIONAL EDUCATIQNOR ALVOCATIONAL LEARNERS
MANAGERS, EDUCATORYD EDUCATION PROYRS

Escalation of Concerns Process for INHS
- : Doncaster apd Basse?law
DBTH Vocational Education - for Teaching Hospitals

NHS Foundation Trust

all Vocational Learners, Managers,

Educators and Education Providers

Yes Stage 1
l All concerns should be raised with the
Is the outcome resolved to your Vocational Education Team by emailing dbth.
satisfaction? vocationalsupport@nhs.net or calling ext 644786 —
I the Vocational Education Team will attempt to resolve
No the matter escalated.

Stage 2

Concerns will be forwarded to the appropriate
team e.g Placement team, Education Provider,
Manager by the Vocational Education Team
subject to the nature of the concern who will

attempt to resolve the issue. Where specific

expertise is required, concerns may be escalated Other Supporting Roles
to the relevant Education Lead/Clinical Educator.

Speak Up Guardian: dbth.guardian@nhs.net

Stage 3

Are you satisfied with the outcome? ™= No

Concerns will be escalated to the Head
of Education and DBTH policies will be
followed in line with NHS terms and
conditions of employment. Where
matters relate to academic issues the
Education Provider will also be included

and will implement their own policies and

procedures
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APPENDIX 4 SPEAKNG UP
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