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Amendment Form

Please record brief details of the changes made alongside the next version number. If
the procedural document has beenwiewedwithout change this information will still
need to be recorded although the version number will remain the same.

Version Datelssued | Brief Summary of Changes Author

Version 3 | 4 January | Minor changes to titles, updated to new formi Kerry Williams
2018 and references to some documents changed
removed.

Version 2 | November Major changes throughout please read in| Kerry Williams
2017 full.

Updated into new format

Duties and Responsibilities of staff
Template letters as appendices
Examples of assits

=]

E R

Version 1 | November | 1 New policy please read in full. Joe Brayford
2003
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|1. INTRODUCTION

1.1 The Trust wilhot tolerate any form of violence or aggression, including verbal
abuse against its staff, visitors, or patients. In order to deal with the problem
effectively, it is vital that all incidents are reported and formally recorded.

1.2 Any resulting action takehy the Trust will vary according to individual
circumstances. This may range from immediate removal and arrest of offenders by the
Police, to the issuing of informal or formal warnings, or in extreme cases may include
the exclusion from treatment other #n immediate emergency care. The Trust
recognises that training of staff is fundamental to the effective operation of this policy,
and that employees will be required to attend appropriate training relative to the
degree of risk faced within their workiremvironment.

1.3 The Trust recognlses that the Management of Violence and aggores&a)by

patients,LJF NIi A Odzf NI @ 06 SKIF@A2dzNJ GKFG A& RdzS KSE
managed following the advice of Senlor Medical staff and Line Mangers a

appropriate.

1.4 This policy should be read in conjunction with the following:

Security Policy

Supporting Staffnvolved with Incident®olicy
Lone Worker Policy

Use of Restrictive Physical Intervention Policy

2. PURPOSE

2.1 The purpose of tlsi policy is to ensure that all staff are aware of the local
requirements for managing and reporting violence and aggression.

= =4 —a -

2.2 The policy outlines procedures for dealing with physical andptorsical
assaults and includes preventative measures fokltag Violence and Aggression.

2.3 The Policy details how the Trust will ensure that staff have the right to work, and

patients the right to be treated, free from fear of assault and abuse in an environment
that is safe and secure.
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3. DUTIES ANBRESPONSIBILITIES

Chief Executive

1 The Chief Executive is responsible for the provision of appropriate policies and
procedures for all aspects of health and safety at work, and the management
of security rests initially with the Trust Board (Health & 8aét Work Act
1974), Secretary of State Directions (Statutory Instrument 3039/2002). For
foundation trusts, these arrangements are replicated under schedule 13 of the
standard NHS contract. Directions outline the responsibilities of NHS bodies to
manage ecurity and provide a safe and secure environment for staff, patients
and visitors.

1 Additionally, the Chief Executive will ensure through the line management
structure that these policies and procedures are applied fully and consistently
and that all emjpyees are aware of the standards and behaviours required
within them.

1 The Chief Executive has overall responsibility for ensuring that adequate
arrangements are in place for the management of Security and that a system is
in place for monitoring, revieing, and updating these arrangements.

Director of Estate & Facilities (SMD)

1 The Director of Estate and Facilities is the Director nominated as the Security
Management Director (SMD) with responsibility for Security Management

Local Security Managenmt Specialist (SMS)
1 The Local Security Management Specialifit

91 Ensure the provision of training, guidance, and support to Line Managers on
the operation of this policy.

1 Ensure that queries in relation to this poliase managedt a local leveas
required.

1 Ensure that procedures are in placeaocurately record all relevant
information relating to incidents involving physical and fadtysical assault.

1 Ensure that full cabperation is given to the Police in respect of an investigation
and ary subsequent action, including ensuring access to personnel, premises
and records whether electronic or otherwise which may be considered relevant
to the investigation.
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Managers

1 Managers have a responsibility to support staff involved in incidents of
violence and aggression.

1 Managers will ensure that risk assessments take account of the risk of violence
to staff and ensure that appropriate systems are in place to protect the safety
of individuals.

1 Managers will liaise with Risk management Departtrard Security
Department as appropriate when a violent or aggressive incident occurs.

1 Managers will ensure that all staff have access to appropriate training, and that
GKS GNIAYAYy3I A& NBO2NRSR 2y (KS ¢NYzA G Q2

Employees

1 All Trust employeg must conform to this policy and report any incidents of
violence or aggression to both the Security Department@idl G KS ¢ NHza G Q
DatixManagement incident reporting system.

3.1 Policy Statement

Doncaster & Bassetlaw TeachidgspitaldNHS Foundatiofrust will not tolerate any
aggressive, abusive, or violent behaviour towards employees engaged in their lawful
duties. Violent or abusive behaviour will not be tolerated and decisive action will be
taken to protect staff, patients and visitors.

1 The Trusis committed to providing a safe and secure environment and anti
social behaviour of any kind will not be tolerated.

1 The Trust is committed to supporting criminal proceedings and redress, and
where appropriate will apply sanctions to withdraw healtheaervices to the
perpetrator if employeespatients or visitorare subjected to unwarranted and
unsolicited antisocial behaviour and/or abuse.

3.2 Definitions

Physical Assault
The intentional application of force to the person of another withawful
justification, resulting in physical injury or personal discomfort

Non-Physical Assault
The use of inappropriate words or behaviour causing distress and/or constituting
harassment
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3.3 Requirement to Undertake a Risk Assessment

1 Each Ward/Depament is required to carry out their own risk assessment for
the management of violence and aggression for their particular area based on
the generic assesnent tool Risks must be added to tldepartment/Care
Grouprisk register and managed locally.

1 As aresult of the local violence and aggressitsk assessment, appropriate
risk action pans should be developed where appropriate.

1 Lone Workers who may be exposed to violence or aggression must complete a
lone worker risk assessment using the guidana¥ioled in the Lone worker

policy.

4. PROCEDURE

THE PROCEDURE FOR REPORTING PHYSICAL-ANLYS@XL ASSAULTS

It is primarily the responsibility of the victim(s) involved in an incident to report the
incident as soon as practicable to:

The Secunt Team
Line Managef team leader
CompleteTrust DatiXncident Form

The Police, where it is deemed appropriate, after consultatwih the Trust
Local Security Management Specialist

= 4 4 =

Exception- Some incidents do not necessarily have to be repatt® the Policefor
examplewhere the following applies:

In those cases where théFirst OrCall¢, having made the necessary enquiries
chooses not to report the méer to the Police.

This may include occasions when the assault was unintentional dugd € S LJF G A Sy G Q
clinical condition.

Such incidents should be recorded in the patiétlinical notes to ensure staff are
g NS YR Ydzad adAatf 6S NBLR2NISR 2y (GKS ¢

All sections of the Incident Report should be cdeted fully, accurately, and as close
to the time of incident as possible by the victim(s).
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Where necessary, additional records should be made and retained, and if possible any
objects or equipment involved in the incident, taken out of use pending furthe
investigation.

4.1 Response by Line Manager Following Assault on StaH#nber

Remove victim from immediate vicinity of where the assault took place to gauge how
they are feeling and offer support.

Identify whether victim requires medical treatments( referral to the Emergency
Department or Occupational Health Department) and if they are fit to resume their
duties, or need to be sent home.

Assist victim to complete Datix Incident Form, or complete form on their behalf if they
are unable to do so.

Complete Post Incident Review form

t NA2N) G2 NBadzYAy3d Rdzié O2yRdzOG | dawSddzNy
the member of staff is sufficiently recovered from the incident to resume normal
duties.

Ensure that member of staff has accéssounselling if required.

Carefully consider the working conditions of the victim, and determine whether any
changes are required, such as:

1 Relocation of the individual
T wWSAGNUHzZOGdzZNAY 3 2F GKS AYRAGARdzZEE Qa 62 NJ )
1 Provision of support from colégues.

4.2 Specific Actions Following ans&ault

LF t2ftA0S FTGGSYR 'y AYOARSYG AG A& AYLRZNIL
ascertain what action is to be taken against the assailant, and infeenb.dcal Security
Management Speciatis

If the matter has been considered under the exception above and is reported to the

t2f A0S GKS t2fA0S aK2dzxZ R 0SS LINPOARSR gAllcF
Ot AYAOIf O2yRAGOAZ2Y o6& GKS bdzZNAS Aga OKIF NHS
relevant factor.

Where the victim does not wish to pursue the matter, the Trust will consider whether
it would be in the wider interest of the Trust to take action, as failure to do so could
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compromise the safety of personnel, if there was a recuceerThe decision to take
action without the support of the victim should only be taken after considering all
available evidence.

Risk Assessments must be updated following any identified risks contributing to the
cause of the incident.

4.3 Investigation

Following a physical or ngohysical assault against a member offstdne LSMSwill:

1 In all instances (whether a Police prosecution is in process or not), consider, in
conjunction with the relevant staff and representatives, what preventative
action,if any, should be taken to reduce further or related incidents.

1 Keep the victim fully informed of the progress of any investigation or action
taken and offer full support and counselling.

4.4 Actions to be Taken Following Repoof Non- Physical Assatlby a
Visitor (I.E. NonPatient or NonStaff Member)

Visitors who use abuse or threatening behaviour will be asked to stop and offered the
opportunity to explain their actions

Continued failure to comply with the required standard of behaviour wdlit in
Security staff being called to remove the offending individuals from Trust property.

Any persons behaving unlawfully will be reported to the Police.

4.5 Actions to be Taken Following Report of NePhysical Assault by a
Patient

A range of masures are available depending on the severity of the assault including:

Verbal warnings

Written warnings

Withholding treatment

Civil injunctions and Criminal Behaviour Order (CBO),
Restraining Orders

Criminal prosecution.

=4 =4 -8 -4 4 4

A verbal warning wdd precede a Written Warning, and this would precede
withholding of treatment, although there is no requirement to escalate the response
in any particular order if the situation warrants immediate action.
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Depending on the individual circumstances andaesness of each case, the options
outlined above can be taken in conjunction with one another or in isolation.

4.6 Verbal Warnings

Verbal warnings are often an effective method of addressing unacceptable behaviour
with a view to achieving realistic drworkable solutions.

They will be given by the Ward Manager or member of staff responsible for the
department. The warning should (where practicable) be in private and when all parties
involved are composed.

The verbal warning should be recorded oitd&K S ¢ NHza 1 Qa LYy OARSY
staff should be made aware of the verbal warning issued.

The verbal warning should be entered orf@amisas an alert. The alert will remain on
Camis for the duration ohie verbal warning. A period of snonths is considered by

the Trust to be a reasonable period of time for the warning to remain active.
Appropriate systems must be in place to flag up removal of the warning upon expiry.

The aim of the verbal warning process is twofold:

To ascertain the reas for the behaviour as a means of preventing further
incidents or reducing the risk of recurrence.

To ensure that the patient, relative or visitor is aware of the consequences of
further unacceptable behaviour.

It is important that patients, relativ& and visitors are dealt with in a demonstrably
fair and objective manner. However, whilst staff have a duty of care, this does not
include accepting abusive behaviour. Every attempt should be made-¢éschdate a
potentially abusivesituation. Where deescalation fails, the patient, relative or visitor
should be warned of the consequences of future unacceptable behaviour.

Verbal warnings will not always be appropriate and should only be attempted when it
is safe to do so with relevant and appropriaaff present (including security staff if
necessary).

Where the process has no affect and unacceptable behaviour continues, alternative
action must be considered.

4.7 Written Warning

Written warnings should be considered to address unacceptable\betiafrom
patients, relatives or visitors either when verbal warnings have failed, or as an
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immediate intervention depending on the circumstances. The written warning is an
agreement between parties aimed at addressing and preventing the recurrence of
unacceptable behaviour.

The written warning will be issued by the Ward Manager or member of staff
responsible for the department following consultatiaith all relevant partieshe
offey’ R S Gaial Practitioner@P, Consultant, Matron, Director of Nunsj,
Midwifery and Qualityand LSMS

¢CKS SGNARGGSY 6 NYAYy3d daK2dzZ R 06S NBO2NRSR 2y
relevant staff should be made aware of the written warning issued.

The written warning should be entered onto Camis as an aledtshould state
GOENRGOSY 6FNYyAYy3I F2N £3! £€d ¢KS | feSNI gAff
written warning. A period of simonths is considered by the Trust to be a reasonable

period of time for the warning to remain active. Appropriate systemstne in place

to flag up removal of the warning upon expiry.

The written warning should specify the reasons for issue with a viesbti@ining an
improvement in future behaviour

The terms of the written warning should be outlined formally in a lettethe

offender, and a copy signed by the offender and retained by the Trust. If the
unacceptable behaviour ceases, it may be appropriate to acknowledge this in a further
letter to the perpetrator, to encourage continued good behaviour.

For offenders nder 16 years of age, other than in exceptional circumstances, a

GNAGOGSY g NYAYy3a (2 GKS OKAfRQA LI NBydGoav :

4.8 Final Written Warning

It is recommended that a final written warning should be issued prior to withhgldin
of treatment being instigated.

A final written warning will be signed by the Chief Executive only (or in the absence of

the Chief Executive by the Director of Nursiktgdwifery and Quality and must be

O2LIASR (2 GKS LI GASYy(dQa /[/2yadZ GFyld | yR Dt c
TheChief Executive or Director of Nursjjdwifery and Qualitywill only issue a final

warning letter after taking the advice of the Medical Director. The written warning

will:

1 Explain the reasons why withholding of treatment is being considered
(includirg relevant information, dates and times of incidents);

1 Explain that the behaviour demonstrated is unacceptable;
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1 Explain the appropriate sanctions which apply to violent or abusive patients;

1 Detail the mechanism for seeking a review of the issue,waglocal patient
complaints procedures;

1 Be recorded onto the Trusts Datix Incident System, and all relevant staff made
aware of the warning.

T BS SYidSNBR 2yaG2 /IYAa Fa Fy FESNI FyR a
+31 ¢d ¢KS I f SQuinis far ihe duratidds of theAWarnidg/

1 A period of sixnonths is considered by the Trust to be a reasonable period of
time for the warning to remain active. Appropriate systems must be in place to
flag up removal of the warning upon expiry.

4.9 Withholding of Treatment

Any decision to withhold treatment must be based on accurate clinical assessment and
0KS FROAOS 2F GKS LI GASyidQa [/ 2yadzZ GFyd 2 NJ
team for Out of Hours) on a case by case basis. Under no ctanoces should it be

inferred to a patient that treatment may be withheld without appropriate consultation

taking place. The withholding of treatment should always be seen as a last resort.

There may be instances of serious assault when the Trust, habviaged legal
advice, can decide to withhold treatment immediately.

Where it has been decided that a patient is to be excluded from Trust premises and
treatment withheld, a written explanation for the exclusion will be issued by the Chief
Executive / Dector of Nursing.

The letter will be signed by the Chief Executive, and copied to the Security Manager,
GKS LI GASY(QBRd 2y D@AIB K2 dif RRIFf 42 6S NBGI
medical records.

Once the patient has been advised that treatrhento be withheld they must be
SAa02NISR FNRY ¢NMzaG LINBYAaSa o0& {SOdzNAiGe

Once the patient has been advised that treatment is to be withheld they must be
escorted from Trust premises by Security staff, arfl thLJ- G A Sy 1 Qa ySEGO 27

A detailed record of the rationale for exclusion and of alternative arrangements for
OFNB aK2dz R 06S YIAYGFrAYSR Ay GKS LI GASYy(Q:

CKS gAGKK2t RAY3 2F (GNBIF GYSy Datidlfcgaizf R 0 S NI (
system and all relevant staff informed.
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The withholding of treatmenhshould be entered onto Camés an alert and should
a0FdS aoAldKK2(t RA yE aégrNgl retndrSoyf GamiE ®iNbe dwatioh ®
of the sanction.

Withholding treatmentis time limited and must b&r no more than twanonths,
after which the situation will be reviewed. Appropriate systems must be in place to
flag up removal upon expiry.

If an excluded patient requires emergency treatment, this will be given and, if
necessary, security will be asked to attend.

The need for security presence should be decided in conjunction with the nurse or
O2yadzZ GFyd Ay OKIFNABSLEMS. 0KS LI GASYyGQa OF NX

4.10 Camis Alerts

Ensure that alerts are entered on to Camis in accocgawith instructions detailed in
points above

9y &adz2NBE | f SNI A& I NB cBroRNRSR Ay (GKS LI GASY G

4.11 Further Action Following a Physical Assault

The LSM&iill arrange for an acknowledgement to be sent to the person assaulted to
ensure that anyecessary support (i.e. counselling) is offered.

The acknowledgement will state that appropriate action will be taken, that they will be
kept informed of the progress and outcome of the investigation. It will also include
details of how, when and kere the LSM$an be contacted.

Once all actions, both criminal and/or civil have been coteplethe LSM3ill ensure
that the Trust Datix Incident System is updated.

Any action taken and warning letters issued, including withholding treatment or
removal frompractitioners list will also be recorded.

If the patient is violent and aggressive due to a transient clinical condition the incident
aK2dzZ R y24 06S NBO2NRSR 2ydG2 /Il YAas odzi &aK:
notes to ensure that staff amadel ¢ NB 2 F GKS LI GASyGdQa Of Ay

4.12 Physical Intervention

The term physical intervention refers to control and restraint, safe holding, and
breakaway.
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Physical Interventions must only be used as a last resort and when all other measures
(including deescalation) have been unsuccessful, and the situation is deteriorating.

Consideration must be given to the overall context of care; therefore staff must take
into account thedetrimental effect the use of physicaiterventions may have to all
involved individuals.

The decision to use a physical intervention must take into account the circumstances
associated with the behaviour and be based upon an assessment of the risks
associated with the intervention compared with the risks of not empigya physical
intervention.

The clinical staff must take the lead and advlse security staff accordingly

5. TRAINING/ SUPPORT

The Trust recognises that training of staff is fundamental to the effective operation of
this policy, and that employeaesill be required to attend appropriate training relative
to the degree of risk faced within their working environment.

The Trust provides conflict resolutioraining to ensure that staff are provided with
the appropriate skills necessary for the managt of violence and aggressiomefer
to TNA

As a minimum requirement adtaff must undertake conflictesolution Training. The
course follows a national syllabus which will enable stafetmgniseriggers and
diffuse potentially violent/ aggres®\situations.

General avareness of the policy is to be promoted to staff duringstinductions and
also during conflict resolutiorrdining sessions

This policy is implemented throughout the Trust and is available on the Trust intranet.

MONITORINE COMPLIANCE WITHHHROCHIRAL

DOCUMENT
What is being Whowill carryout | How often How Reviewed/
Monitored the Monitoring Where Reporied to
Verbal aggression LSMS Quarterly Health & Safety
towards staff Committee
Violence& Aggression | LSMS Quarterly Health & Safety
towards staff Committee / Audit and

Non Clinical Risk
Committee (ANCR)
Warning letters sentto | LSMS Quarterly Health & Safety
patients and visitors Committee

Page 14 of 25



PATPA 6 v.3

7. DEFINITIONS

Security Management Director (SMD)

Local Security ManagemeS8pecialist (LSMS)
Criminal Behaviour Order (CBO)

Audit and Non Clinical Risk Committee (ANCR)

8. EQUALITY IMPACT ASSMENT

An Equality Impact Assessment (EIA) has been conducted on this procedural document
in line with the principles fothe EqualityAnalysidPolicy(CORP/EMP 2@hd the Fair
Treatmentfor All Polic( CORP/EMP 4)

The purpose of the EIA is to minimise and if possible remove any disproportionate

impact on employees on the grounds of race, sex, disability, age, sexual orientation or
religious belief. No detriment was identified See Appendig)

9. ASSOCIATED TRUST EEDURAL DOCUMENTS

Security Policg CORP/HSFS 15

Aggressive and Violent Behaviour towards staff pel€@RP/HSFS 5

Lone Worker PolicyCORP/HSFS

Health& Safey Policy CORP/HSHS

Enhanced Patient Supervision and Engagement Rpk&yT/PS 20

Restrictive InterventionsPrinciples and Guidane®ATPS 15

Fair Treatment for All PolicyCORP/EMP 4

Equality Analysis PolicyCORP/EMP 27

Mental Capacity Act 200Bolicy and Guidance, including Deprivation of Liberty
Safeguards (DoL&PAT/PA 109.

10. REFERENCES

Non Physical Assault - Explanatory Notes
www.cfsms.nhs.uk/doc/sms.generaldn.physicalassaultnotes.pdf

Tackling Violence against staff -
www.cfsms.nhs.uk/doc/sms.general/Tackling_violence against_staff 2007.pdf

Secretary of State Directions (Statutory Instrument 3039/2002).
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APPENDIX § WRITTENVARNING
7 NHS'

m Doncaster and Bassetlaw
Teaching Hospitals
NHS Foundation Trust
<Date>
Dear

The Trust has evidence which suggests on the <insert date> you <insert name>
used/threatened unlawful violence/acted in an aisticial manner to a member of
NHS staff/whilst on NHS premises (delete as applicable).

Behaviair such as this is unacceptable and will not be tolerated. This Trust is firmly of
the view that all those who work in or provide services to the NHS have the right to do
so without fear of violence or abuse.

| would urge you to consider your behaviounewn attending the, <insert name of trust
/ location> in the future and comply with the following conditions:

If you fail to act in accordance with these conditions and continue to demonstrate
what we consider to be unacceptable behaviour, will have rmaghbut to take one of
the following actions: (to be adjusted as appropriate);

1 The matter will be reported to the police with a view to this Trust supporting a
criminal prosecution by the Crown Prosecution Service.

1 Consideration will be given to obtang a civil injunction in the appropriate
terms. Any legal costs incurred will be sought from yourself.

| enclose two copies of this letter for your attention, | would be grateful if you could
sign one copy, acknowledging your agreement with these ¢@mdi and return it to
me in the envelope provided. In the event that | receive no reply within the next
fourteen days, it shall be presumed that you agree with the conditions contained
herein.

| hope that you should find these conditions acceptable. Hexeif you do not agree
with the details contained in this letter about your alleged behaviour or feel that this
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action is unwarranted, please contact in writing < insert details of local complaints
procedure> who will review the decision in light of yaacount of the incident(s).

A copy of this letter will be kept with your Medical Records.

Yours sincerely,

Signed by senior staff member

Date

[, <insert name> accept the conditions listed above and agree to abide by them
accordingly.

Signed

Date
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APPENDIX 2 FINALWRITTENVARNING

7 NHS'

Care P
M Doncaster and Bassetlaw
Teaching Hospitals
NHS Foundation Trust
<Date>
Dear

FINALWRITTENVARNING

| am writing to you concerning an incident that occurred on <insert date> at <insert
location and Trust >.

The Trust has evidence which suggests that you <insert narsed / threatened
unlawful violence / acted in an angibcial manner to a member of NHS staff / whilst on
NHS premises (delete as applicable).

Behaviour such as this is unacceptable and will not be tolerated. This Trust is firmly of
the view that all hose who work in or provide services to the NHS have the right to do
so without fear of violence or abuse.

This has been made clear to you in <insert details of previous correspondence/
meetings>

A copy of this Trusts Tackling Violence & Aggressiorypmiithe withholding of
treatment from patients is enclosed for your attention.

If you act in accordance with what this Trust considers to be acceptable behaviour,
your care will not be affected. However, if there is a repetition of your unacceptable
behaviour, this warning will remain on your medical records for a period of one year
from the date of issue and will be taken into consideration with one or more of the
following actions: (to be adjusted as appropriate)

1 The withdrawal of NHS Care and Treant, subject to clinical advice.
1 The matter will be reported to the Police with a view to this Trust supporting a
criminal prosecution by the Crown Prosecution Service.

9 Consideration will be given to obtaining a civil injunction in the appropriate
terms. Any legal costs incurred will be sought from yourself.
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In considering withholding treatment this Trust considers cases on an individual basis
to ensure that the need to protect staff is balanced against the nequdwide health

care to patients

An exclusion from NHS premises would mean that you would not receive care at this
Trust and (title, i.e. clinician) would make alternative arrangement for you to receive
treatment elsewhere.

If you consider that your alleged behaviour has been misrepmteskor that this

action is unwarranted please contact in writing <insert details of local complaints
procedure> who will review this decision in the light of your account of the incident(s).
A copy of this letter has been issued to your GP and congultan

A copy of this letter will also be kept with your Medical Records.

Yours sincerely,

Chief Executive

Date
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APPENDIX 8 WITHHOLDING OF TREATMENT

7 NHS'

Care P
M Doncaster and Bassetlaw
Teaching Hospitals
NHS Foundation Trust
<Date>
Dear

Withholding of Treatment

| am writing to you concerning an incidethiat occurred on <insert date> at <insert
location and Trust >.

The Trust has evidence which suggests that you <insert name> used / threatened
unlawful violence / acted in an angiocial manner to a member of NHS staff / whilst on
NHS premises (delete applicable)

Behaviour such as this is unacceptable and will not be tolerated. This Trust is firmly of
the view that all those who work in or provide services to the NHS have the right to do
so without fear of violence or abuse

A copy of this Trusts fioy Tackling Violence & Aggression on the withholding of
treatment from patients is enclosed for your attention.

Following a number of warnings <insert details of correspondence and meetings>
where this has been made clear to you, and following clirisaéssment and
appropriate consultation, it has been decided that you should be excluded from the
Trust premises.

The period of this exclusion is <insert number of weeks / months> and comes into
effect from the date of this letter.

As part of this eXasion notice you are not to attend the Trust premises at any time
except:
1 in a medical emergency; or

1 Where you are invited to attend as a pagranged appointment.
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Contravention of this notice will result in one or more of the following actions being
taken (to be adjusted as appropriate):

1 Consideration will be given to obtaining a civil injunction in the appropriate
terms. Any legal costs incurred will be sought from yourself.

1 The matter will be reported to the Police with a view to this Trust suppg a
criminal prosecution by the Crown Prosecution Setvice

1 During the period of your exclusion the following arrangement must be
followed in order for you to receive treatment <list arrangements>.

1 In considering withholding treatment this Trustrdders cases on their

individual merits to ensure that the need to protect staff is balanced against

the need to provide health care to individuals.
If you consider that your alleged behaviour has been misrepresented or that this
action is unwarrantedplease contact in writing <insert details of local complaints
procedure> who will review this decision in the light of your account of the incident(s).
A copy of this letter has been issued to your GP and Consultant.
A copy of this letter will also deept with your Medical Records.
Yours sincerely,

Chief Executive

Date
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APPENDIX 4§ REPORT OF A PHYSIBASAULT
7 NHS'

M Doncaster and Bassetlaw
Teaching Hospitals
NHS Foundation Trust
<Date>
Dear

Report of a Physical Assault

I understand that you were physically assaulted on [Enter Datehd the course of
your duties. | am sorry to hear about this.

The Trust is determined to tackle all forms of estcial behaviour and, in particular,
where trust staff are abused and/or assaulted.

Doncaster and Bassetlaw Teaching NHS Foundatiohwituensure that where a
member of staff reports a physical assault:

9 itis properly followed up by the police;

1 where the police do not take action, the assault is investigated to see whether
appropriate action can be taken against the offender;

TheTrust is committed to ensuring that you receive any support and guidance that
may be needed following this incident.

As the Local Security Management Specialist for this Trust, | will be monitoring any
police action taken in your case. Where it is neseeg, | shall explore with your

consent and the support of Doncaster and Bassetlaw Teaching NHS Foundation Trust,
what alternative or additional action can be taken.

Please do not hesitate to contact me should you have any questions or concerns.

Yourssincerely
Local Security Management Specialist
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APPENDIX 5TYPES OF PHYSICAIDANON PHYSICAL AS$AB

Background

Incidents of Physical and Ndéthysical assault against NHS staff and professionals
constitute the vast majority of violent incidentsperted. This policy has been

developed to enable the Trust to tackle assaults in a consistent yet flexible framework.
The policy also provides guidance to assist the Trust in the development and
implementation of procedures to effectively tackle assaulisstaff by patients,

relatives, and visitors in accordance with new requirements introduced by the
Secretary of State Directions and existing obligations under Health and Safety
legislation.

Types of Physical Assaults

These include any hurtorinjury & Odzf G SR (G2 AYGSNFSNB 6AGK
comfort, such as:

1 Slapping with open hand
1 Punching
1 Kicking
1 Grabbing
1 Spitting
1 Pinching
1 Pulling Hair
Types of NorPhysical Assaults
1 Non-Physical Assaults include:

i offensive language, verbabuse and swearing which prevents staff from
carrying out their duties or makes them feel unsafe;

9 loud and intrusive conversation;
I unwanted or abusive remarks;

1 negative, malicious or stereotypical comments;
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invasion of personal space,;

brandishirg of objects or weapons:

near misses i.e. unsuccessful physical assaults:

offensive gestures;

threats or risk of serious injury to members of staff, other patients or visitors;
bullying, victimisation or intimidation;

stalking;

spitting;

alcohol ordrug fuelled abuse;

unreasonable behaviour and namooperation such as repeated disregard of
hospital visiting hours; or

Any of the above linked to destruction of or damage to property.
It is important to remember that such behaviour can be either irspa, by
telephone, letter or email or other forms of communication such as graffiti on

NHS property.

The appropriate and proportionate response to incidents will depend on
individual circumstances.
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