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Freedom of Information Act Request 

 

Can I please make a Freedom of Information request for details underpinning returns 

to the provisional national estates returns information collection database for 23/24. 

This data is found in site data spreadsheet here.  

 Can I please receive information for: 

1. Clinical service incidents caused by estates and infrastructure failure 
related to Critical Infrastructure Risk. Please provide details of each 
incident, including estates issue, disruption caused, site and services affected 
and length of downtime.  

    BASSETLA
W DISTRICT 
GENERAL 
HOSPITAL 

DONCASTE
R ROYAL 
INFIRMARY 

MONTAG
U 
HOSPITAL 

OTHER 
REPORTABL
E SITES 

RETFORD 
HOSPITA
L 

Safety Uni
t 

RP5BA RP5DR RP5MM RP5ORS RP5RE 

Clinical 
service 
incidents 
caused by 
estates and 
infrastructure 
failure 
related to 
Critical 
Infrastructur
e Risk 

No 1 5 2 0 0 

 

    BASSETLAW 
DISTRICT 
GENERAL 
HOSPITAL 

DONCASTER 
ROYAL 
INFIRMARY 

MONTAGU 
HOSPITAL 

Safety - Incidents Unit RP5BA RP5DR RP5MM 

Most clinically impactful - 
Incident type 

Select Structure Miscellaneous Lifts & Hoists 

Most clinically impactful - 
Down time as a result of 
estates and infrastructure 
failure 

Hrs 24 17,472 48 

Most clinically impactful - 
Lost clinical time as a result 
of estates and infrastructure 
failure 

Hrs 8 0 0 

Most clinically impactful - 
Number of recurring 
incidents 

No. 0 0 2 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fdata-and-information%2Fpublications%2Fstatistical%2Festates-returns-information-collection%2Fmanagement-information---provisional-summary-figures-for-2023-24&data=05%7C02%7Cd.wraith%40nhs.net%7C29ddfc3a42c3424d821e08dd161ba08a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638691030111196537%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qcoTCYfNWCqZ8vlp1Txf4t7BMvvQM8Ceq%2FtHRppFt98%3D&reserved=0


Our Ref: 753  

DEC 2024 
Second most clinically 
impactful - Incident type 

Select Heating systems Fire safety Ventilation 
systems 

Second most clinically 
impactful - Down time as a 
result of estates and 
infrastructure failure 

Hrs 12 8 168 

Second most clinically 
impactful - Lost clinical time 
as a result of estates and 
infrastructure failure 

Hrs 8 8 0 

Second most clinically 
impactful - Number of 
recurring incidents 

No. 0 0 0 

Third most clinically 
impactful - Incident type 

Select Lifts & Hoists External fabric Hot and cold 
water systems 

Third most clinically 
impactful - Down time as a 
result of estates and 
infrastructure failure 

Hrs 0 4 0 

Third most clinically 
impactful - Lost clinical time 
as a result of estates and 
infrastructure failure 

Hrs 0 4 0 

Third most clinically 
impactful - Number of 
recurring incidents 

No. 0 0 0 

 

2. Estates and facilities RIDDOR incidents. Please provide details of each 
incident, brief description of estates or facilities cause, site affected, whether it 
was patient or staff affected, and injury sustained. 

 
    BASSETLAW 

DISTRICT 
GENERAL 
HOSPITAL 

DONCASTER 
ROYAL 
INFIRMARY 

MONTAGU 
HOSPITAL 

OTHER 
REPORTABLE 
SITES 

RETFORD 
HOSPITAL 

Safety Unit RP5BA RP5DR RP5MM RP5ORS RP5RE 

Estates 
and 
facilities 
RIDDOR 
incidents 

No 1 2 0 0 0 

 

Site 
Incident 
date 

Subcategory 
Incident 
Detail 

Description 
Person 
Affected 

Site: 
Bassetlaw 
Hospital 

        

 

Bassetlaw 
Hospital 

06/10/2023 
Slips/trips/falls 
(includes 
faints) 

Fall on 
level 
ground 

The rubber on the sole of AI 
shoe became stuck to the 
floor which resulted in her 
tripping onto her right knee. 
There was no spillages on 

Employee 



Our Ref: 753  

DEC 2024 

the floor it was just down to 
her new shoes. The rubber 
sole stopped her in her 
tracks. 

Site: 
Doncaster 
Royal 
Infirmary 

        

 

Doncaster 
Royal 
Infirmary 

30/09/2023 
Slips/trips/falls 
(includes 
faints) 

Slipped 
on Wet 
Floor 

I had gone to do waste 
removal in main theatres 
and slipped on fluid that 
was on the floor. Wet floor 
signs were present but not 
in the correct position. 
 
** Update **. 
 
Confirmed break to right 
wrist. 

Employee 

Doncaster 
Royal 
Infirmary 

06/02/2024 
Slips/trips/falls 
(includes 
faints) 

Fall on 
uneven 
ground 

Visitor had been to see a 
relative in the EWB (Ward 
26) and was leaving the site 
from the main entrance, 
over the bridge and along 
the side of the porta cabins 
at the entrance to the ED 
carpark. Fell over onto the 
floor where the path was 
uneven and had immediate 
pain to the foot and ankle, 
had to crawl on hands and 
knees to get up. Unable to 
drive home and called for 
relative to collect her. 
Increased pain and swelling 
over night - attended ED at 
DRI the following day and 
investigations identified 
ankle fracture to affected 
foot. Photograph taken of 
the area so that trust could 
be made aware of the 
potential for others to slip / 
trip in that area.  

Member 
of the 
public 
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